
Boxfish Service Matrix

CATEGORY SERVICES 

Utility Management
(Electricity, Gas & Water)

Fixed & Flexible Contract 
Procurement

Risk Management
Strategies Invoice Validation Query Management Consumption &

Invoice Reporting Capacity Reviews Management
Information Reporting

Carbon Carbon Reporting Carbon Baselines Site Energy Audits Renewable and low
Carbon Advice Net-Zero Strategy Power Purchase

Agreements (PPA’s)

Data & Meter Services
Meter Operator, Data

Collector & Data
Aggregator Contracts

Consumption
Reporting & Analysis Power Factor Analysis

New Connections -
Domestic &
Commercial

Automatic Meter
Reading (AMR)
Device Rollouts

Export Arrangements

Compliance & Industry
Schemes

Streamlined Energy &
Carbon Reporting

(SECR)

Energy Savings
Opportunities

Scheme (ESOS)

Energy Intensive
Industries (EII)

Industrial Energy
Transformation Fund

(IETF)

Climate Change
Agreements (CCA’s) Trade Effluent Advice Industry Advice -

Upcoming changes

Disputes Mis-selling Claims Energy Supplier
Disputes

Ethical utility management
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